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RMKS/1.  THIS MESSAGE IS FOR ALL ORDNANCE HANDLING OFFICERS, WEAPON OFFICERS, GUN BOSSES, AND ANY PERSONNEL WHO HANDLE AND ACCOUNT FOR ORDNANCE. THE MFST WAS ESTABLISHED TO PROVIDE LOCAL TRAINING ON RETAIL ORDNANCE LOGISTICS MANAGEMENT SYSTEMS (ROLMS), ORDNANCE ASSESSMENT PORTFOLIO (OAP), AUTOMATED INFORMATION TECHNOLOGY (AIT), AND CONVENTIONAL AMMUNITION INVENTORY MANAGEMENT SYSTEM (CAIMS) OPEN SYSTEM ENVIRONMENT (OSE). THE ABOVE SYSTEMS ARE BEING CONSOLIDATED TO WORK TOGETHER AS ONE COHESIVE SYSTEM COLLECTIVELY REFERRED TO AS THE “ORDNANCE INFORMATION SYSTEM” (OIS).

2.  MFST MEMBERS ARE LOCATED AT NORFOLK VA, SAN DIEGO CA, AND MAYPORT FL.  THEY ARE AVAILABLE TO PROVIDE ACCOUNT RECONCILIATION, BAR CODE AND SCANNER TRAINING, DATABASE CONVERSIONS AND RECOVERY, AND ROLMS TRAINING. ADDITIONALLY, THERE ARE NAVAL AMMUNITION LOGISTICS CENTER (NALC) REPRESENTATIVES IN PEARL HARBOR HI, SINGAPORE, AND NAPLES IT, WHICH ALSO PROVIDE SIMILAR SERVICES.  TRAINING SERVICES ARE AVAILABLE TO BOTH MARINE CORPS AND NAVY ACTIVITIES AT NO COST TO THE CUSTOMER.  NAVAMMOLOGCEN WILL FUND MFST TRAVEL IF A SITE VISIT IS REQUIRED.

3. THE PREFERRED METHOD OF TRAINING IS UTILIZATION OF LOCAL AREA COMPUTER LABS/CLASSROOMS TO INSTRUCT MULTIPLE STUDENTS WHO WILL NOT BE DISTRACTED BY THEIR NORMAL WORK ENVIRONMENT.  MFST MEMBERS ALSO PROVIDE ON SITE TRAINING AND ROLMS ASSISTANCE UPON REQUEST IN ADDITION TO ACCOUNT RECONCILIATION. 

4.  PRIORITY FOR MFST TRAINING IS GIVEN TO DEPLOYING UNITS FOLLOWED BY ACTIVITIES WITH ROLMS FAILURES, CLASSROOM TRAINING, AND INDIVIDUAL TRAINING. SHIPS IN OVERHAUL/SRA ARE BEST SUITED FOR RESOLVING OLD INTRANSITS AND OUT-OF-BALANCES PRIOR TO COMMENCEMENT OF IDTC.  NEW PERSONNEL SHOULD BE TRAINED PRIOR TO 0RDNANCE REQUISITIONING.

5.  TO REQUEST MFST SERVICE, A SIMPLE WEB-BASED FORM LOCATED AT HTTP://WWW.ANCHORDESK.NAVY.MIL/HTM/ORDNANCEMENU.HTM    MUST BE SUBMITTED. ONCE SUBMITTED, THE CUSTOMER IS PROVIDED AN IMMEDIATE E-MAIL RESPONSE CONFIRMING SUBMISSION AND INCLUDES CONTACT INFORMATION IF A TIMELY RESPONSE IS NOT RECEIVED FROM A MFST MEMBER.   ACTIVITIES THAT DO NOT HAVE INTERNET ACCESS SHOULD CALL 1-800-600-AMMO (2666) AND REQUEST ASSISTANCE IN FILLING OUT THE FORM.  THE ANCHOR DESK CAN ALSO PROVIDE ASSISTANCE BY CALLING 1-877-4-1-TOUCH (86824) OR DSN 510-4-2-TOUCH (86824) SELECT OPTION 2.

6.  FOR ROLMS SOFTWARE OR HARDWARE SUPPORT PROBLEMS, CONTACT THE ROLMS CUSTOMER SUPPORT DESK AT 812-854-3957, DSN 482-3957, FAX 812-854-7404 OR E-MAIL: HELP_ROLMS@CRANE.NAVY.MIL//
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