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RMKS/1.  THE RETAIL ORDNANCE LOGISTICS MANAGEMENT SYSTEM (ROLMS) PROJECT MANAGEMENT OFFICE (PMO) NOW HAS THE LATEST VERSIONS OF SOFTWARE APPLICATIONS POSTED ON THE ROLMS WEB PAGE AT HTTPS://WWW.ROLMS.CRANE.NAVY.MIL.  PREVIOUSLY THE CORE AND INTERMEDIATE LEVEL ROLMS USERS ONLY RECEIVED SEMI-ANNUAL UPDATES ON CD.  THIS NEW CAPABILITY IS BEING MADE FOR USE BY THE CORE AND INTERMEDIATE SITES ONLY.  THE FULL LEVEL SITES ARE PROVIDED SOFTWARE UPDATES VIA OTHER MEANS.  APPLICATIONS POSTED ON THE WEB PAGE WILL BE THOSE THAT HAVE BEEN UPDATED SINCE THE LAST CD RELEASE (CURRENTLY RELEASE 7.0) AND THAT DO NOT REQUIRE A DATABASE UPDATE.

2.
APPLICATIONS ARE AVAILABLE FOR DOWNLOAD AS INDIVIDUAL

APPLICATION UPDATES OR AS SEVERAL APPLICATIONS PACKAGED IN ONE FILE (CALLED AN APPLICATION PACK).  THE WEB APPLICATION POSTING (W01) INSTRUCTIONS ARE POSTED ON THE WEB PAGE.  ONCE THE SELECTED FILE IS LOADED IN THE ROLMS UPLOAD DIRECTORY, THE ROLMS DATABASE ADMINISTRATOR WILL RUN THE “EXECUTE RELEASE UPDATE PROCESS” (U01) TO UPDATE THE ROLMS SYSTEM.  NOTE THAT U01 IS ONLY ABLE TO PROCESS ONE W01 FILE PER DAY.  THE ROLMS SPRING 2002 NEWSLETTER, SCHEDULED FOR DISTRIBUTION BY 31 MAY 2002, WILL CONTAIN MORE DETAILED INFORMATION REGARDING THIS NEW CAPABILITY.

3.
IT HAS BEEN FOUND THAT SOME VERSIONS OF INTERNET EXPLORER (IE) DOWNLOAD THE W01 FILES WITH A “.HTML” EXTENSION, WHICH CAUSES PROBLEMS WITH THE “EXECUTE RELEASE UPDATE PROCESS.”  IN ORDER TO CORRECT THIS PROBLEM WITH IE, DOWNLOAD AND APPLY IE 5.5 FROM WINDOWSUPDATE.MICROSOFT.COM (IF AN OLDER VERSION OF IE IS BEING USED).  THEN A PATCH FOR IE 5.5 MUST BE DOWNLOADED AND APPLIED FROM WWW.MICROSOFT.COM/WINDOWS/IE/DOWNLOAD/CRITICAL/Q286045.

4.
THE ROLMS CUSTOMER SUPPORT DESK CAN BE REACHED AT 812-854-3957, DSN 482-3957, FAX 812-854-3322 OR DSN 482-3322, AND E-MAIL ADDRESS HELP_ROLMS@CRANE.NAVY.MIL.//
BT
